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Balsam Cooperative Health Insurance
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Tawunia has designed more than 70 medical insurance plans
amongst Balsam five cooperative health insurance programs
starting with Balsam Direct that provides insurance cover
stipulated under Cooperative Health Insurance Policy. Then the
insurance cover is upgraded to reach its maximum limit in Balsam
Gold Plan. These plans provide the basic benefits required beside
many other ones needed by the clients within the ranges of SR
250,000 to 500,000 limit per policy year.

The healthcare is provided through diversified lists of medical
providers combining more than 1,000 hospitals, clinics and medical
centers scattered in the various regions of the Kingdom. The
medical provider list for each plan is determined consistently with
the level of benefits provided and premium rate of the insurance
required. Each client may select the insurance programs he desires
and the list of medical providers he wants after his payment to
the premium determined for the plan he selects.

Eligibility of Balsam Plan

+ All employees who are actually on the job.

Husband or wife who is residing in KSA.

Infant from birth.

Children residing in KSA and not exceeding 23 years
(unmarried).

Unmarried and unemployed daughters, widows and divorcees
of the employee who are dependant on him.
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The Medical Insurance Cards

Please check the accuracy of data recorded on the card and
notify Tawuniya to correct any mistake.

+ The medical insurance card is only for personal use by the
insured person himself and should not be used by any other
person.

+ Inthe event the card is lost or damaged, please immediately
notify Tawuniya to make the necessary arrangement to cancel
and replace the card.

+ The insured’s card should be returned to Tawuniya and
any card(s) issued to members of his family should also be
returned on expiry or due to non eligibility.

Reimbursement of Claims

Should the insured require emergency medical treatment not
available at institutions designated by Tawuniya, enrollee can
proceed to the nearest medical center and pay for treatment
expenses in cash. In order for the insured person to obtain
reimbursement of such medical expenses incurred under this
policy employee is required to do the following:

« Complete a medical reimbursement claim form.

+ Submit all original doctor’s referrals for investigations (lab,
x-ray, etc) and the relevant investigation/medical reports.

« Submit all original invoices with detailed breakdown of
medical services along with original official receipts of
payment.

« For prescription drugs - submit original doctor’s
prescription and the detailed pharmaceutical invoices(s)
indicating quantity and cost of each drug.

+ Provide a photocopy of medical insurance card.

« Provide any necessary additional documents as to be
requested by Tawuniya.

+  Reimbursement is subject to conditions, exclusions and
limitations of the medical policy. Tawuniya will process
claims and ensure fast settlement.

Note: All employee (except in the case of medical emergencies)
should avail themselves of the appointed medical facilities
only.
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To Obtain Assistance

Tawuniya Customers Services Center provides continuous
services for 24 hours daily to give help, advice, guidance
and assistance to insured persons on no.:
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Note:

The appointed medical providers list may be updated
without prior notifications, please visit our website to see
the updated list.

Dear our valued customer,

To get the best medical services with Tawuniya, you
may:

+ Show your ID/Igama when visiting the providers to
ensure the privacy and accuracy of your medical data.

+  Notify Tawuniya immediately for any fraud or abuse
intended by any part of the service to avoid misuse of
the medical services.

+ Make sure the provider forwarded the approval request
to Tawuniya without any delay.
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